indicated in the survey not only in response to directed questions, but also in terms of the impact of such status on working conditions and access to benefits that would otherwise accrue to workers who have legal means of access. Our survey findings suggest further, that upon securing live-in, domestic work with a Canadian family in Toronto, Ontario, there are great discrepancies between employment situations regarding wages, general working conditions, and parameters of employee bargaining rights. However, while certain discrepancies based on immigration status were clear, the findings suggest that other aspects of domestic work bear greater commonality based on similar workplace conditions and systemic structures that favour Canadian citizen employers over their non-citizen employees. The variability of conditions that was discernible in the survey results is reflective of the absence of standards of employment and mechanisms to enforce the labour rights of foreign domestic workers upon their arrival in Canada. The capricious control of private employers explains many aspects of the work experiences of foreign domestic workers, rather than the place of origin of the domestic workers. The commonalities in the overall experiences of these two groups of domestic workers from the West Indies and the Philippines are greater than the differences: both groups are seriously underpaid, overworked and treated with minimal trust or respect for privacy by their employers.
In sum, we were able to identify two main lines of demarcation revealed in the study. The first is determined by the gatekeeping mechanisms discussed in the previous chapter. The changes in immigration policy since the 1980s have tended to disfavour West Indian domestic workers and promote a patronizing racialized favour towards Filipinas that has directly impacted on the workplace experiences of these two groups of workers. However, the more profound line of demarcation appears to be not between the conditions and experiences of West Indian versus Filipino domestic workers, but between the employers on one side, and West Indian and Filipino workers collectively on the other. Racialized relations of exploitation within the private home are expressed in a hierarchy of class and citizenship, reinforced by the gatekeeping structures which overwhelmingly favour citizen/employers over non-citizen/employees. Even in a province such as Ontario, where certain legal rights have been won by domestic workers, the lack of enforcement mechanisms ensures relations of continued discrimination. The exercise of legal rights for domestic workers is dependent upon the registration of a formal complaint; such complaints, raised individually, are assessed by the domestic worker as a calculated risk. Any given
